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OFFICE OF THE OMBUDSMAN, ELECTRICITY  PUNJAB,




# 248, SECTOR 19-A, CHANDIGARH.
    

 APPEAL NO. 05 of  2009.        

   Date of Decision:18.03.2009
M/S  A.H. ALLOYS, ,

3335,  DURGA COLONY, PHASE-VII,
FOCAL POINT,

LUDHIANA-141003.
 


……………….PETITIONER

 ACCOUNT No.  LS-FP-03/0682

 Through
 Sh..Taranjit Singh,
 Sh. B.C. Shiv, counsel


 VERSUS

 PUNJAB STATE ELECTRICITY BOARD.      ………….….RESPONDENTS.


 Through 

  Er  Hardip Singh Jogi
  Sr.Xen/Operation, 

  Focal Point (Special) Division,
  PSEB,Ludhiana




This petition has been filed against the decision of Grievances Redressal Forum in case No. CG-70 of 2008 dated 27.10.2008 for directing that the consumer should be charged for 50160 units amounting to Rs 2,08,700/-   for the period 18.11.2005 to 28.11.2005.  
2.

The arguments discussions and evidence on record were held on 18.03.2009.
3.

Sh.Taranjit Singh and Sh.B.C.Shiv, counsel appeared on behalf of the petitioner.  Sh.Hardeep Singh Jogi, Addl. S.E./Operation, Focal Point (Special) Division, Ludhiana appeared on behalf of the respondent.

4.

Presenting the case on behalf of the petitioner, Sh.B.C.Shiv stated  that the background, history and  facts of the case are  the same as narrated in the Appeal No. 03 of 2009  of M/s G.C.Steels Pvt. Limited, Ludhiana. He distinguished that earlier connection Account No. PF-03/0393 was in the name of M/S. G.C. Steels (P)  Limited, Ludhiana and the connection was got changed in the name of appellant w.e.f. 18.11.2005. The billing of Rs. 2.08,700 for the period 18.11.2005 to 28.11.2005 has been done taking consumption at  50160 units as  per SR No. 73.1.4 by the respondents.  The objections regarding the inspection report of the meter, applicability of SR 73.1.4 are the same as raised in Appeal No. 03 of 2009, of M/S G.C. Steels (P) Ltd; Ludhiana and are re-iterated.    He further submitted that only ESR No. 108.2 is applicable and  at the most monthly minimum charges on prorata basis for 11 days period may be levied being the first part month after reconnection on 21.10.2005.  He insisted that future consumption of the new connection can not be made a basis for charging the bill of the three months period that too part month.  A request was made that the meter rent of Rs. 1440/- was not chargeable. The counsel requested that the decision of the Forum  considering the arbitrary basis of billing of Rs. 2,08,700/- should be set aside and no interest be levied  from the consumer for the disputed payment.
5.

Defending the case on behalf of PSEB,  Er. Hardeep Singh Jogi, Addl. S.E.  re-iterated as per arguments given in appeal No. 03 of 2009 of M/S G.C. Steels (P) Limited, Ludhiana,  decided separately vide order dated 18.03.2009 

6.

I have gone through the submissions made and heard the arguments both the petitioner and the respondents.  The documents placed on record have been scrutinized.  The facts and documents indicate that during the disputed period 18.11.2005 to 28.11.2005, the installed Duke Arnics Make meter was defective.  Therefore, under these circumstances, adjustment of petitioner account will be made as per Electricity Supply Regulation 73.1.4 i.e. the consumer’s account for the disputed period 18.11.2005 to 28.11.2005 will be overhauled on the basis of average consumption actually recorded during the next three working months.  However, meter rent for the defective meter is not chargeable.  The respondents are directed to overhaul consumer’s account accordingly.
7.

The appeal is partly allowed.

Place: Chandigarh.


  

    Ombudsman,

Dated: 18th March,2009.



               Electricity Punjab,  

.


          



               Chandigarh.
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