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OFFICE OF THE OMBUDSMAN, ELECTRICITY PUNJAB,




 # 248, SECTOR 19-A, CHANDIGARH.



   APPEAL NO.33 of 2009.    

Date of Decision: 21.10.2009

 SH. MANJIT SINGH SAWHNEY,

 KOTHI NO. 1551, PHASE-10,

 SAS NAGAR, MOHALI-160062. ……………………………PETITIONER

   ACCOUNT No.  UK-97/0876-F(Domestic)

Through
    Sh.Manjit Singh Sawhney. Proprietor

 VERSUS


    PUNJAB STATE ELECTRICITY BOARD.       …….….RESPONDENTS.
 Through 
     Er. H.S. Boparai,

  Addl. Superintending  Engineer,

  Operation (Special) Division,

  PSEB, MOHALI.

  Er. N.S. Rangi, AEE



The petition filed against the decision of the Grievances Redressal Forum in case No. CG-37 of 2009 dated 22.05.2009 relates to the disputed amount of Rs. 2700/- charged in excess on energy consumption in the bill dated 10.11.2007.

2.

The arguments, discussions & evidence on record were held on 21.10.2009.

3.

  Sh. Manjit Singh Sawhney, the petitioner himself appeared.  Er., H.S. Boparai, Addl. Superintending Engineer, Operation (Special), Division, PSEB, Mohali  alongwith Er.  N.S. Rangi, AEE attended the proceedings on behalf of the respondents.

4.

The petitioner submitted that the dispute related to the bill dated 10.11.2007 was not on actual  consumption but on the basis of average consumption.  Giving background, he stated that the basis adopted is incorrect as he reported to   PSEB in August, 2007 itself  that a spray for anti termite treatment around the meter  had affected  visibility of glass of the meter  Further all the bills issued to  them till 10.11.2007 were recorded with the status of the meter as “O.K.”.  Despite the poor visibility of the glass., a   reading  of 2568 units was taken on 20.08.2007 by the JE, whereas a consumption of 1809 units was found recorded at the time of removal of the meter for replacement on 16.10.2007. The reasons for applying the average basis charges in the bill dated 10.11.2007 was based on the report of test of the M.E Laboratory which declared the meter as burnt..  Sh. Sawhney argued that if the meter had been burnt, it would not have recorded any consumption; leaving aside that of 1809 units.  He pleaded the charges  levied on average basis are unjustified  on these facts and the petitioner should be billed on the basis of the actual reading recorded at the time of removal of the meter.


 5.

Er. H.S. Boparai, Sr. Xen represented the respondent. He admitted that the petitioner had complained regarding poor visibility of the glass of meter on 09.08.2007.  It was got checked and on the report of J.E., the meter was replaced on 16.10.2007 after which the meter was sent to M.E. Laboratory which declared it as burnt.  Sh. Boparai submitted that as per the provisions of SR 73.1.2, the consumer has rightly been  charged on the basis of average consumption  for this period  because  the readings recorded by the  burnt  meter were not correct.  The appropriate regulations have been applied and the average consumption has been taken as per the actual data of the consumption of the petitioner pertaining to the earlier and the subsequent periods of default. Therefore, the appeal is liable to be dismissed., 

  6.

After going through the written submissions of the petitioner, it comes out clear that regular readings have been recorded by the officials of the PSEB even upto the date of removal of meter.  The accuracy of the meter was never disputed, denied or under doubt by the PSEB at any stage till the retrieval of meter on 16.10.2007.  It is only on the basis of the subsequent report from the M.E. Laboratory that the charges have been demanded on the basis of average consumption. The representative of the respondents conceded that M.E. Laboratory report  produced was  most perfunctory in nature and does not give any basic  detail as to whether the meter was burnt  partially or totally.  Under the facts and circumstances, I am of the view that the M.E. Laboratory  report used  to invoke SR 73.1.2 is not reliable.  The consumer is required to be charged on the basis of actual reading as on the date of removal of meter  i.e. the  respondents are directed to recompute the bill dated 10.11.2007 as per the basis of actual reading i.e. 1809 units.


7.

The appeal is allowed.

Place: Chandigarh.

  


 Ombudsman,

   Dated: 21st October,2009.



 Electricity Punjab,  
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 Chandigarh.


