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OFFICE OF THE OMBUDSMAN, ELECTRICITY  PUNJAB,




# 248, SECTOR 19-A, CHANDIGARH.



    APPEAL NO.52 of 2008. 

      Date of Decision: 28.11.2008.
M/S ESS ARR INDUSTRIES,

F-27, FOCAL POINT,

HOSHIARPUR.

 

   ……………….PETITIONER
   ACCOUNT No.MS-55/0166.
Through
    Sh. Manish Nakra.
 VERSUS


    PUNJAB STATE ELECTRICITY BOARD.  ………….….RESPONDENTS.
 Through 
     Er. H.S. Saini, 
     Senior Executive Engineer/Operation,

  Suburban Division,
  PSEB,Hoshiarpur.




The petition has been filed against the decision of the Grievances Redressal Forum in case No. 43 of 2008 for up-holding the   amount of Rs. 1, 91,999/- levied under ESR 71.4.1.
2.

The arguments, discussions & evidence on record were held on 28.11.2008.
3.

Sh.  Manish Nakra appeared on behalf of the petitioner. Er., H.S. Saini, Senior Executive Engineer, Operation Division, PSEB, Hoshiarpur  attended the proceedings on behalf of the respondents.
4. 

Giving background of the case, Sh .Manish Nakra stated that the appellant consumer holds MS Account No. 55/0166 with a sanctioned load of 96.29 KW and is having a copper wire manufacturing unit at Hoshiarpur. He submitted that electric meter showed  the power factor as sliding since November,2006 despite the fact that  the appellant had installed shunt capacitors and later auto power factor controller in February,2007  to maintain the power factor for which he had been earlier availing the incentive.  On advice, the electric meter was challenged on 24.05.2007 and it was checked by Xen/Enforcement Hoshiarpur on 13.08.2007 who declared it as erratic. The ME laboratory checked the meter and found it slow by 50% for which the consumer was issued notice to deposit an amount of Rs. 1,16,663/-.  On the basis of these results, the PSEB charged a sum of Rs.1,91,999/- as  power factor surcharge and slowness of meter by over-hauling the consumer accounts as per SR No.71.4.1 for preceding six months from the date of change of meter i.e. from 4/2007 to 25.8.2007 .  The representation before the CLDSC resulted in the enhancement of the charged amount by Rs. 17851/-.  The appeal before the Forum was not dealt with properly as the fact of slowness of meter was not touched but directions issued to charge the power factor surcharge on average basis.  Therefore, he prayed to set aside the decision of the Forum in the light of rules and regulations of the respondents  as only KWH aspect of the meter was checked ignoring the other aspect of KVAH   by  the M.E. laboratory.
 5.

  While defending the case on behalf of the respondents,  Er. H.S.Saini stated that the petitioner failed to maintain the required power factor from  November. 2006 and therefore, he was charged the power factor surcharge. The accuracy of meter was challenged by him on 24.5.2007. The meter was replaced on 25.8.2007 and sent to ME lab on 5.9.2007 and there in the presence of consumer it was found 51% slow. The consumer was charged for slowness of meter only for 20% under the provisions of SR 71.4.1 on the basis of average for preceding six months from the date of change of meter.   Sh. H.S. Saini produced the readings recorded of the Meter prior to the replacement wherein he pointed out that the consumption of the consumer from 1/07 to 4/07 was less in comparison to the consumption of units consumed during the same period in the previous year. He further stated that the consumer did not deserve any further relief and he prayed that the appeal be dismissed.

6.

After perusing the written submissions and hearing the oral arguments and the documents produced, it comes out clear that the meter of the petitioner was slow and required replacement. The comparative statement of its consumption during the period preceding the replacement as compared to earlier year and subsequent year is low.  The consumption of the petitioner had dipped down considerably from 1/07 to 4/07. In my view, the overhauling of account for these four months will meet the end of justice.  The respondents are directed to overhaul the accounts from 01/07 to 4/07 by enhancing the consumption by 20% as per the provision of Sales Regulation No. 71.4.1.   
 7.

The appeal is partly allowed.

Place: Chandigarh





 Ombudsman,

Dated: 28th November,2008.


            Electricity Punjab,









 Chandigarh.

