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OFFICE OF THE OMBUDSMAN, ELECTRICITY PUNJAB,

# 248, SECTOR 19-A, CHANDIGARH.

           APPEAL NO.2 of 2008.                           Date of Decision 26.03.2008.

M/S KHANNA PAPER MILLS PVT. LIMITED,

FATEHGARH CHURIAN ROAD,

AMRITSAR.




           ……………….PETITIONER
                




















ACCOUNT  No. LS-21


Through
Sh. K.K. Malik,

Authorised representative.

VERSUS


PUNJAB STATE ELECTRICITY BOARD.         
………….RESPONDENTS

  
Through




 

Er. Ravinder Singh,

AEE, Gopal Nagar S/Divn.

Amritsar..





ORDER


The petitioner has submitted an application for condo-nation of delay along-with the petition against the decision of the Dispute Settlement Authority in case No. 1132 of 2004 dated 03.03.2005 on 07.01.2008.

 2.

The arguments, discussions & evidence on record were held on 26.03. 2008.

3.

Sh. K.K. Malik appeared on behalf of the petitioner, M/S Khanna Paper Mills Amritsar and submitted that the orders of the Dispute Settlement Authority dated 03.03.2005 was received by them on 05.04.2005.  The appeal against this order was filed with the Board Level Review Committee on 16.04.2005 i.e. within the prescribed limit of 30 days.  The appeal was not taken up by the Board Level Review Committee and the petitioner was intimated vide their letter dated 22.08.2007 that  in view of the change in the mechanism of redressal of grievances since 2006, the appeal was required to be filed in the court of Ombudsman.  The petitioner was prevented from filing the appeal as a dispute arose amongst the business partners. They had initiated legal proceedings against each other in the Hon’ble Punjab & Haryana High Court.  Further, the Executive Director Sh. Surinder Lal Sharma, who was looking after the financial affairs of the Company, fell ill seriously on account of cancer.  Thus, there was un-avoidable delay in finding about the new procedure and filing the appeal which was done on 7.1.2008.

4.

Sh. K.K.  Malik, authorized representative requested that the original petition was filed in time but the delay in filing the fresh appeal was on account of circumstances beyond the control of the petitioner and therefore, the delay may be condoned.

5.

Sh. Ravinder Singh, AEE appeared on behalf of the respondents and submitted a written reply.  The respondents have neither commented nor objected to the reasons for seeking condo-nation of delay by the petitioner either in writing or in person through their representative.

6.

The submissions made in writing and orally by the counsel of the petitioner has brought out the merit of their case.  I find that petitioner was prevented with sufficient cause in not filing the appeal within time.  Therefore, the delay from September, 2007 to January, 2008 is condoned.

7.

The application for condo-nation of delay is accepted and the appeal is admitted which shall be considered on merits in due course.



Place: Chandigarh. 




                          Ombudsman,

Dated: 26th March., 2008.                                                             Electricity Punjab,








               Chandigarh


