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OFFICE OF THE OMBUDSMAN, ELECTRICITY  PUNJAB,




# 248, SECTOR 19-A, CHANDIGARH.

             APPEAL NO.18 of 2008.  

Date of Decision: 11.07.2008.
M/S  GLOBAL KNITFAB LIMITED,

VILLAGE BHAGWANPUR, BARWALA ROAD,

DERA BASSI.




……………….PETITIONER

 ACCOUNT No. LS-90

 Through
 Sh. Ashwani Gupta
 Sh. M.R. Sharma,

 Sh. R.S. Dhiman, counsel.

 VERSUS

 PUNJAB STATE ELECTRICITY BOARD.   
 ………….….RESPONDENTS.

 Through 


  Er.  R.S. Saini,
  Sr.Xen/operation Division,

  PSEB, Lalru.

  Sh.  G.S. Sandhu, SDO, Dera Bassi.



The petition has been filed against the orders dated 15.02.2008 of Grievances Redressal Forum in case No. CG-121 of 2007 upholding the  decision of CLDSC  regarding  charging of Rs.1,17,720/- on account of  violations of  Peak Load Restrictions  and   Weekly off  Days restrictions.
2.

The arguments, discussions & evidence on record were held on 11.07.2008.
3.

Sh. Ashwani Gupta and Sh. M.R. Sharma alongwith Sh. R.S. Dhiman, Counsel appeared on behalf of the petitioner.   Sh. R.S. Saini, Sr. Xen Op. Division Lalru alongwith Sh. G.S. Sandhu, SDO Dera Bassi attended the proceedings on behalf of the respondents.
4.

Sh. R.S. Dhiman, counsel for the petitioner submitted that the  petitioner is running an industrial unit in Village Bhagwanpur at Barwala Road, Dera Bassi and the connection Account No. LS-90 has the sanctioned load of 400 KW.  The data of the petitioner’s meter was down loaded by Sr.Xen/MMTS Zirakpur on 04.09.2006 which revealed violations of Peak Load Restrictions during the period 08.07.2006 to 28.08.2006.   AEE Dera Bassi vide his Memo No. 9410 dated 7.12.2006 levied a penalty of Rs. 1,29,868/-  for violating the Peak Load restrictions.  The CLDSC and the Forum have up-held the penalty despite the facts brought on record to prove that the DDL report was defective.  Sh. R.S. Dhiman, stated that RTC of the electronic meter installed at the premises of the consumer was lagging behind by 15 minutes as a result of which the DDL print outs of meter show the load running at times during PLRHs, when actually it was not.  He produced DDL report No. 143/1605 dated 04.09.2006 attached as Annexure-5, which shows that as per time taken in the DDL, the meter displayed 16.28 hours as against 16.43 hours, IST ( Indian Standard Time).  The petitioner runs factory as per Indian Standard Time.  Some of the peak load violations shown in the DDL thus do not fall in the PLRHs.



The counsel further stated that a defect in the recording mechanism of the meter led to the time recorded in load survey sheets as lagging behind the standard time by more than two hours during   the period 11.07.2006 to 28.08.2006.  He relied on the power cut timings recorded in the log sheets of the Sona feeder 220 KV Substation  with the load survey sheet of meter print outs of the consumer.  Sh. Dhiman produced two log sheets of the substation dated 12.07.2006 and 18.07.2006 to prove the point.  On 12.07.2006, there was a power cut from 8.01 A.M. to 10.51 A.M. as against this the DDL print out of the consumer Account showed   the meter closed down from 6.30 A.M. to 9.30 A.M.  Similarly, on 18.07.2006, the log sheet of Sona Feeder produced, depicts the power cut from 8.01 A.M. to 12.01 P.M.  The petitioner’s load survey sheet of meter print out has recorded the meter closed from 7.00 A.M. to 10.30 A.M.   Therefore the recording of meter timing is wrong and is lagging behind for two hours approximately. He stated that a similar difference in timings could be verified from the two documents for 18.07.2006, 21.07.2006, 27.07.2006, 28.07.2006, 31.07.2006 and 3.08.2006 with a minor change in timings during the switch over and switch off timings. He further clarified that DDLs of the timings taken from Substation are as per the Bus Bar Meter and record the power shut down or power failure from the Bus Bar and the breakers though the failure of the feeder is not recorded. For this statement, he relied upon the letter No. 43 dated 14.01.2008 of Sr.Xen/MMTS, Zirakpur. He   further added that this  is an unusual defect in the meter where a delay of two hours in the printed  data appeared.  The letter of Sr. Xen states clearly that the power failure shown in the meter installed at the consumer premises during the corresponding period may be due to local breakdowns/conditions while DDL report for the grid meter installed at panel in the Substation only shows the bus bar failure.  Sh. R.S. Dhiman concluded that had there been no lagging behind in the timing of the meter with Indian Standard Time, possibly there would have been no peak load violations committed by the petitioner.  He agreed that in case there is any violation after shifting of two hours period, the petitioner was willing to pay penalty for all such violations.  The consumer was not at fault. The meter became sluggish has been proved with documentary evidence obtained from the records of the PSEB  themselves.  Therefore, the decision of the Forum should be set aside and judicious approach be taken on the issue.
5.

Sh. R.S. Saini, while defending the case on behalf of the respondents admitted that as per the data down loaded report, the meter timings is lagging behind 15 minutes.  He also mentioned that he was not in a position  to comment on the accuracy and  authenticity of the timings recorded in the log sheet of the Substation because these log sheets are maintained by the Substation staff which is under the control of different department of the PSEB.  Nevertheless, it has been confirmed by the MMTS that during the disputed period 08.07.2006 to 28.08.2006 no such data relating to the Sona Feeder Substation was downloaded by them.  Thereafter, at a later stage on the request of operation staff, the data of meter installed at Sona Feeder was down loaded but no difference in RTC/IST was recorded at that time.  He relied on the copy of letter dated 14.01.2008 from Sr. Xen/MMTS, Zirakpur.


The log sheets as maintained in the Substation to record the supply of all feeders were confronted to the authorized representative of the respondents and was asked   to comment on that.  The Sr., Xen then admitted that the timings in the log sheets of the Substation and the load survey sheet of the DDL have recorded a difference of two hours which may have occurred due to the fault in the mechanism of meter installed at the consumer premises.
6.

I have gone through the written submissions, the documents produced and relied upon by the petitioner and the respondents.  The issue of RTC of the electronic meter lagging behind by fifteen minutes has been accepted by the respondents.  Regarding the contention that there was a delay of two hours in the printing of data and actual occurrences, the comparison of power cut timings recorded in the log sheets of the Sona Feeder Substation with the timings recorded in the DDL taken of the meter of the petitioner operating at nil consumption clearly brings out a difference of two hours approximately.  In view of this documentary evidence, I am satisfied that the unusual defect in the meter resulting in the difference of two hours as per the IST is validated.  The petitioner has made genuine offer for payment of penalty for any peak load violations attributable after the consideration of the time difference of two hours has been worked out. The respondents are directed to re-calculate and workout the peak load violations during the period 08.07.2006 to 28.08.2006 afresh after giving an adjustment of shift of two hours in IST timings and impose penalty accordingly.  The excess deposits made by the petitioner, if any, shall be refundable with interest as per rules and regulations of PSEB.
7.

The appeal is partly allowed.

Place: Chandigarh.

                 


Ombudsman,  
Dated: 11th  July,2008




Electricity Punjab,








Chandigarh.

