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OFFICE OF THE OMBUDSMAN, ELECTRICITY PU NJAB,

# 248, SECTOR 19-A, CHANDIGARH.

           APPEAL NO.38  OF 2007.   


Date of Decision:    12.12.2007.

S.D.E. TELEPHONE EXCHANGE,

(BSNL) DHOLEWAL CHOWK,

LUDHIANA.



       

  ……………….PETITIONER
                




















ACCOUNT No.  CS- 01/0055(NRS)

Through

Er. Pankaj Kumar,
Authorised Representative.


VERSUS


PUNJAB STATE ELECTRICITY BOARD.       

 ….…….RESPONDENTS.

Through 


Er.Jagjit Singh,

Sr.Executive Engineer,

Estate Division(Special),

PSEB,Ludhiana.

Sh. Krishan Singh,Revenue Supdt.



The petition is against the orders of Dispute Settlement Authority in case No.  1254 of 2005 dated 04.04.2006 for upholding the Load Surcharge, on 203.00 KW, Service connection charges, Advance Consumption Deposit alongwith DG set fee.

2.

The arguments, discussions and evidence on record were held on 12.12.2007.
 

3.

Er. Pankaj Kumar appeared on behalf of the petitioner and Er. Jagjit Singh & Sh. Krishan Singh attended the proceedings on behalf of the Respondents.

4. Er. Pankaj Kumar, authorized representative gave a brief history of the case stating that an electric connection under A/C No. CS-01/055 is running in the name of SDE, Telephones,Dholewal Chowk,Ludhiana.  The Enforcement Wing checked the connection on  24.05.2005 vide ECR No. 42/247 dated 24.05.2005 showing the total connected load as 516.745 KW against the sanctioned load of 300.680 KW.  The petitioner was required to deposit a penalty of Rs. 7,01,298.00 constituting load surcharge, service connection charges, advance consumption deposit & DG set fee  on  the excess  connected load. 



Er. Pankaj Kumar argued that the procedure for use of load in Telephone Exchanges is unique and is entirely different from other category of consumers as the AC power supplied by PSEB has to be converted into DC for use in the Telephone Exchanges.  Some rectifiers are installed which convert the AC power into DC.  The DC current is supplied to the DCDB of 2000 Amp.  The DCDB is used only for DC power distribution fed from rectifier system for feeding the DC load with safety fuses.  It is not a part of connected load on AC.  A block schematic chart for explaining functional operation of DCDB has been produced.  He stated that the checking officer mis-calculated the total load which includes the load of DCDB although it is not connected with the AC current.  In addition, it was pointed out that the load of oven/Food warmers was taken as a separate load, though the power points from where this equipment is attached already stood included in the total load separately.  Similarly, two invertors of one KVA are fed from DC Battery System.  They do not constitute a part of connected load.  Further, these inverters are fed from DC load obtained through the DCDB.  Further, two UPS of 625 VA are charged from existing power plugs and the same power plugs have been counted in the load detailed separately.



Regarding the installation of DG sets, he explained that it was done in accordance with the standing and mandatory instructions of the Govt. of India and therefore, no prior permission of the Respondents was obtained.  He prayed that the Respondents should re-calculate the connected load excluding the DC load to charge any load surcharge or penalty thereon.

5. Er. Jagjit Singh, Sr. Xen defended the case on behalf of the Respondents and stated that as per the ECR, there are 4 rectifiers and load of each of the rectifier has been calculated.  He re-iterated that as per the ECR dated 25.04.2005, 516.745 KW load was found connected at the time of checking and resulting into excess load of 216.065 KW (516.745 KW-300.680).  Thus, the charges levied on excess load are correct and as per the rules of the PSEB.  He pointed out that the petitioners had neither taken prior permission from the Respondents for installation of the DG sets nor deposited the fee for installation of DG sets till date. 

6. The schematic chart produced by the petitioner and the details of electrical installations in the building were deliberated and discussed with the representatives of the Respondents and also the petitioner.  Each electrical installation as listed in the ECR No. 42/247 dated 24.05.2005 was reviewed as per the load and voltage approved by the Respondents themselves.  The chart depicted below was accepted by both the parties.

	Sr.

No.
	Item
	Qty.
	Voltage
	Load
	Directions

	1.
	Exhaust Fans
	10
	250
	2.500
	

	2.
	Fans.
	78
	100
	7.800
	

	3.
	Lamps
	510
	80
	40.800
	

	4.
	Oven
	3
	500
	1.500
	

	5.
	Heater
	2
	1500
	3.000
	

	6.
	Power Plug
	90/2
	2000
	9.000
	

	7.
	Load Plug
	67+3/3
	80
	1.920
	3 Light plugs to be added on which UPS are installed

	8.
	Flora lights
	10
	70
	0.700
	

	9.
	Flora lights
	4
	250
	1.000
	

	10.
	Hallogen lights
	5
	150
	0.750
	

	11.
	Rectifiers
	
	
	
	To be taken as Zero as no AC supply is given to DCDB 

	
	1.
	FR-1 & 

FR-II
	2
	400x52.8
	42.240
	

	
	2
	FCFB
	1
	600x52.8
	31.680
	

	
	3.


	DCDB
	1
	2000x52.8
	105.600
	

	12.
	Invertors.
	2
	1KVA
	1.760
	Not to be accounted for as DC supply is given from DCDB 

	13.
	UPS
	3
	-
	1.850
	Not to be accounted for.  The qty of light plugs to be increased to 70 from 67. 

	14.
	AC Split 
	17
	3000
	51.000
	

	15.
	AC Window 
	10
	2500
	25.000
	

	16.
	AC Plant Unit
	6
	12.6
	75.600
	

	17.
	T/W motors
	2

1
	3.710

2.220
	7.420

2.220
	

	18.
	Submersible motors.
	1
	9.325
	9.325
	

	Total Load
	394.455


7. Keeping in view the electrical installations and the prescribed voltage , load and  norms the total load of 394.455 KW was connected on the date of checking against the total load of 516.745 computed by the checking officer.  It means excess load of 93.775 is required to be re-calculated and the account of the petitioners overhauled accordingly.  The Respondents are directed to re-calculate the load surcharge on 93.775 KW @ Rs. 1500/- per KW which comes to Rs. 1,40,663/-.  The Advance Consumption Deposit and the Service Connection Charges will be limited to the excess load of 93.775 KW only.

8. 
Regarding the DG set fee payable under the PSEB rules, it is held that the same may be recoverable in accordance with the rules & regulations framed by the PSEB on this subject.  The Respondents are directed to modify their demand and adjust the payments already made.  Any refund, if due, shall be paid alongwith interest as per instructions of the Board.

9. 
The appeal is partly allowed.







Place: Chandigarh. 




                  Ombudsman,

Dated: 12th December,2007.                                                Electricity Punjab,








                  Chandigarh
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