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IN THE COURT OF HON’BLE OMBUDSMAN, ELECTRICITY PUNJAB



 # 248, SECTOR 19-A, CHANDIGARH.
 
 
 
 APPEAL NO.34 OF 2007.  

     Date of Decision:  05.12.2007.

SH. NAHAR SINGH PROPRIETOR,
M/S SUN RISE ENTERPRISES,

649, STREET NO. 3, DASHMESH NAGAR,

GILL ROAD,LUDHIANA.

 

   ………….. ….  PETITIONER.

 ACCOUNT No. BM- 02/0023 X
   Through 

Sh. Nahar Singh, Proprietor,
Sh. Kuldip Singh,Authorised Representative.

VERSUS
 
 
PUNJAB STATE ELECTRICITY BOARD.           ………………RESPONDENTS.
 
Through
 
Brig. B.S. Taunque, Counsel
Er. Kulbir Singh, Sr.Xen

Janta Nagar Division,(Special),

PSEB,Ludhiana



The petition is against the decision of Grievances Redressal Forum in case No. CG-23 of 2007 dated 30.04.2007 upholding the penalty of Rs.30447/- on account of overhauling the account from 7/2004 to 1/2005 by applying 50% slowness factor  and recovery of balance amount alongwith interest/surcharge from the consumer.




2.

The arguments, discussions & evidence on record were held on 05.12.2007.

3. 
Sh. Nahar Singh and Er. Kuldip Singh appeared on behalf of the petitioner and Er. Kulbir Singh, Sr. Xen,Operation, Janta Nagar (Special) Division, PSEB, Ludhiana and Brig. B.S. Taunque, Advocate  attended the proceedings on behalf of the Respondents.
4. Sh. Kuldip Singh, counsel  submitted that the petitioner is running an electric connection under MS industrial category under the name of M/S Sunrise Enterprises, Dashmesh Nagar, Ludhiana with sanctioned load of 48.300 KW.  The connection of the consumer was checked on 25.01.2005 by AEE/Tech.2 Ludhiana.  In his checking report No. 1016/18, he alleged that yellow phase of CT wire joint was found carbonised and the accuracy of the meter installed was found running 33% slow.  The Respondents overhauled the Account for 3 months from 11/04 to 1/05 and imposed a penalty of Rs. 10,975/. Subsequently, on review by the Audit Wing of Respondents, the account of the petitioner was wrongly overhauled from 7/2004 to 1/2005 by applying 50% slowness factor and revised the penalty to Rs. 30,447/-.  He argued that as per Electricity Supply Regulation 70.8, the month/date of meter getting defective was established.  On date of checking i.e. 25.01.2005, the overhauling of petitioner’s account was to be restricted as per the provisions.  Further, he objected that  the slowness factor of 33% having been determined,  the overhauling of consumers account has been wrongly calculated at the rate of 50% slowness factor.
5. 
Brig. B.S. Taunque, Advocate on behalf of the Respondents defended the modification made in the enhancement of penalty from Rs. 10975/-.  The appellant had been charged for 3 months earlier preceding the date of checking.  He claimed that Audit being the watchdog is the competent authority to review the overhauling of accounts done by the Revenue Staff.  The electro mechanical meter is installed at the premises of the consumer.  The consumption of the consumer decreased w.e.f. June, 2004 to Janauary, 2005. In order to determine the period of defect, a comparative analysis with meter readings of the consumption had to be compared with data of corresponding months and accordingly the bill was overhauled w.e.f. 01.07.2004 to 25.01.2005.


The Authorised Representative confirmed that the slowness factor has not been taken as 50%.  The consumption of units worked out on average basis is 67% which is to be increased to 100% by applying formula and as such, overhauling has correctly been done.

6. 
Having gone into the merits of the arguments presented by the petitioner and the Respondents, I am of the view that the formula for working out of consumption on the basis of 33% slowness of the meter is required to be re-checked.  The consumption pattern as relied by both the parties confirm that the overhauling is required as the consumption worked out on average basis is 67%, which is to be increased to 100% by applying the formula.  The average consumption is directed to be worked out on the basis of consumption data w.e.f. October, 2004 to 25.01.2005.  The Respondents are further directed to adjust the payments made immediately and refund due, if any, be paid,  with interest as per the instructions of the Board. 
7. 
The appeal is party allowed.
Dated: Chandigarh.





       Ombudsman,
Dated:5th December.,2007.
                                       Electricity Punjab,








       Chandigarh.


