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OFFICE OF  THE OMBUDSMAN, ELECTRICITY PUNJAB,




# 248, SECTOR-19 A, CHANDIGARH.

APPEAL No. 29 OF 2007.    


Date of Decision: 16.07.2007
M/S GARRISON ENGINEER,

MILITARY ENGINEER SERVICES,

FEROZEPUR ROAD,

(NEAR JAGRAON BRIDGE),

LUDHIANA.

Account No. BS-01




……………APPELLANT

THROUGH

SH. R.V.RAGHAVAIAH,EE (GE),

Sh. B.C.SHIV, Counsel.

VERSUS

PUNJAB STATE ELECTRICITY BOARD.         ……………RESPONDENT.



                         O R D E R.        



    An application dated 04.07.2007 for condonation of delay in respect of appeal of M/S Garrison Engineer, (MES), Ferozepur Road, Ludhiana  amounting to Rs. 6.00 lac, in  Account No. BS-01 (Dholewal Military Complex) against the orders of DSA in case No. 1117 of 2004 has been received.

2.

The case for condonation of delay was fixed for 16.07.2007.   Sh.R.V. Raghavaiah, EE, Garrison Engineer and Sh.B.C.Shiv, Counsel presented their case for condonation.  It has been submitted that the order of the DSA up-holding the recovery of Rs. 6.00 lac with interest from Garrison Engineer (MES),Ludhiana in case  No. 1117 of the year 2004 was conveyed vide Chief Engineer/DSA, PSEB, Patiala Endst .No. 43/DSA-1117 dated 06.01.2005.

3.

The decision of DSA was not acceptable to the petitioner. An appeal was preferred   to the   Board Level Review Committee (BLRC),PSEB, Patiala vide their letter No. 4016/79/E-4 dated 22nd January,2005.  The directions of the BLRC to deposit of 50% of the balance disputed amount was conveyed by letter No. 17097/BLRC/299 dated 04.03.2005 of the Chief Engineer/Commercial PSEB, Patiala. In compliance Rs. 2.00 lacs ( 50% of balance disputed amount of Rs. 4.00 lacs) was deposited with PSEB vide Receipt No. 181/43575 dated 23.03.2005.  33% of total disputed amount was deposited with PSEB vide Receipt No. 065/69680 dated 23.04.2004. 

4. 
Sr.Xen/Operation Estate Division, PSEB, Ludhiana informed the petitioner vide Memo No. 2029 dated 12.04.2007 that the disputed case lying pending with BLRC is now to be dealt with by the office of Ombudsman.  The counsel submitted that it was not clarified as to whether the appeal already filed would be transferred to Ombudsman or a fresh application was to be submitted.  Therefore, it was prayed that being a procedural delay in filing the fresh appeal, it may be condoned.

5. 
The new Grievance Redressal System was introduced by the notification of 17th of August, 2005 of Punjab State Electricity Regulatory Commission but this office was instituted in September,2006.  The fate of petitions filed with Board Level Review Committee (BLRC)  prior to September, 2006 and not yet disposed of by the BLRC was in suspension.  Petitioners cannot be made to suffer in the transition period.  The applicant has complied with the rules and regulations of the PSEB.  As such, the limitation for filing the appeal before the Ombudsman will be deemed to be the date of filing an appeal before the BLRC.  The petition is accepted.  The period 22.01.2005 to 04.07.2007 is condoned.

Place: Chandigarh





 Ombudsman,

Dated: 16th July 2007




 Electricity Punjab, 









 Chandigarh.


