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OFFICE OF THE OMBUDSMAN, ELECTRICITY PU NJAB,




# 248, SECTOR 19-A, CHANDIGARH.


APPEAL NO.12  OF 2007.  

Date of Decision: 06.08.2007.
           M/S Vimal Alloys Pvt.Ltd;

Vill. Sounti, Amloh Road,

Mandi Gobindgarh.


              …………….. ….PETITIONER

ACCOUNT  No.  LS-12

Through


Sh. Budh Ram Jindal, Manager

Sh.Subhash Bansal,Director.

VERSUS


PUNJAB STATE ELECTRICITY BOARD.   ……………….RESPONDENT.

Through


Er.Gursharanjit Singh,
Sr.Xen Operation Division,

PSEB, AMLOH

Sh. Munish Kumar,Revenue Accountant


The petition is against the decision of Dispute Settlement Authority in case No. 1251 of 2005 dated 27.04.2006 directing the Respondents that the petitioner be billed for 982270 units for the period 14.6.2004 (reading time)  to 02.07.2004  ( 24.00 hrs) and the account of the petitioner be overhauled for the 03.07.2004 (till 16.00 hrs/4.P.M. and further for 9.7.2004( 23 hrs onwards) to 13.07.2004 (14.07.2004 and 15.07.2004 weekly off days) and 16.07.2004 (upto time when new meter was installed) on the basis of average consumption of 79000 units per day.
2.

Sh. Budh Ram Jindal, Manager and Sh. Subhash Bansal, Director appeared on behalf of the petitioner.  Er. Gursharanjit Singh, Sr. Xen Op.Division Amloh and Sh. Munish Kumar, Revenue Accountant attended the proceedings on behalf of the Respondents.  The arguments, discussions and evidence on record were held on 06.08.2007.


The petitioner M/S Vimal Alloys Pvt. Ltd; Vill. Sounti (Amloh) has sanctioned load of 4396.297 KW   at 66 KV supply under Operation Sub-Division Amloh.  Sh. Budh Ram Jindal submitted that the DDL taken by the Respondents for the period 14.06.2004 to 03.07.2004 at 4.00 P.M. has recorded 1045120 units at the consumer end. As against this the DSA has wrongly given directions to take 982270 units for the period 14.06.2004 to 02.07.2004.  It should be substituted with the actual reading of the consumer meter. 



 Regarding the second direction that the account of petitioner be over-hauled for the 03.07.2004 (till 4.00 P.M.) and further for 09.07.2004 ( 23 hrs) to 13.07.2004 ( 14.07.2004 and 15.07.2004 weekly off days) and 16.07.2004 ( up to the time when new meter was installed) on the basis of average consumption of 79000 units per day requires to be set aside.  He contended that an average consumption  of 79000 units to be charged  for the period 03.07.2004 to 16.07.2004  is in contradiction to  the observations made by the DSA themselves that the average consumption from 14.06.2004 to 02.07.2004 based on the DDL taken out by Sr. Xen MMTS, PSEB, Khanna comes to 77778 units.  No consideration has been taken for the period of no load, half load and also full load.  They also accepted that the data from print out of the meter installed at the Substation shows the consumption from 09.07.2004 to 16.07.2004 Noon as 268340 units but they ignored that the percentage difference between consumption recorded at feeding end and consumer end is that of  ( -) 2.77%. 




The request was made to modify the consumption of energy meter for the period 14.06.2004 to 03.07.2004 to be taken at 1045120 units as per DDL of the consumer meter and secondly the consumption for the period from 09.07.2004 to 16.07.2004 be computed on the basis of DDL at feeding end at 268340 units and the difference of 2.77% between the consumption recorded at the consumer end.

3. 
Er. Gursharanjit Singh, Sr.Xen/Operation Division, Amloh supported the orders of the DSA stating that the basis of average consumption of 79000 units per day for  the period  09.07.2004 to  16.07.2004 with  the exclusion of weekly off days from 14.07.2004 to 15.07.2004 was in order.  No further relief was warranted.
4.                      Keeping in view the petition, reply, documents produced and the discussions recorded in the orders of the DSA dated 27.04.2006, I find merit in both the prayers made by the petitioner. It is held for purpose of over-hauling of the bills of the petitioner, no adjustments are required on energy consumption basis when the DDL taken by the Sr. Xen, MMTS, PSEB,Khanna are available.  Therefore, for the period 14.06.2004 to 03.,07.2004 ( 4.00 P.M.) shall be taken as 1045120 units. 




With regard to the second ground, I am of the view that the readings recorded at the grid meter i.e. feeding end at 268340 units will be enhanced by 3% difference between the consumption recorded at the meter installed at feeding end and the consumer end to meet the end of justice. It will mean that the consumption for the period from 09.07.2004 to 16.07.2004 will be taken as 276390 units.  Thus for the period under dispute the petitioner is liable for being billed for 13,21,510 units ( 10,45,120 + 2,76,390 units).  The petitioner is eligible for a relief of 92463 units.  The bill of the petitioner for the period 14.06.2004 to 16.07.2004 may be revised accordingly and the resultant relief/refund if any will be given with interest as per the permissible rules and regulations of the PSEB. 



5.


The appeal is allowed.


Place:Chandigarh



                       Ombudsman,

Dated:  06.08.2007.




             Electricity Punjab,









  Chandigarh.


