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OFFICE OF OMBUDSMAN P.S.E.R.C.,

 CHANDIGARH.

 APPEAL NO. 01 OF 2006.              Date of Decision:   23.11.2006.

M/S ADHUNIK ALLOYS PVT. LTD;                        …..
PETITIONER

(ACCOUNT No. LS-20)

VILLAGE GARHI TARKHANA, BLOCK

MACHHIWARA TEHSIL SAMRALA,

DISTT.LUDHIANA


Through

Sh. Balraj Garg, Director

& Sh. Dinesh Jethi, Authorized Representative






PUNJAB STATE ELECTRICITY BOARD
   …..   RESPONDENT
Through

Er. N.S. Dhanoa, Sr. Xen DS Division, Samrala

Er. Surjit Singh, SDO DS S/Division, Machhiwara.



The petition has been filed against the orders dated 21.9.2006 of the Forum Redressal of the Grievances (PSEB) Patiala confirming the decision No. 1322/2006 dated 17.7.2006 of the Dispute Settlement Authority (DSA) adjudicating that the bill for the consumption for the month of February, 2005 i.e. from 08.02.2005 to 12.03.2005 (23 days i.e. 32 days-9 closed days) may be proportionately revised to the 7,99,020 units on the basis of consumption of 9,03,240 units for corresponding period 11.2.04 to 08.03.04 (26 days).

2.
            Sh. Balraj Garg, Director along with Sh.Dinesh Jethi, appeared. Giving the facts and background, it was stated that the petitioner operates an Induction Furnace Unit under the name and style of M/S Adhunik Alloys Pvt. Ltd; having its works at Village Garhi Tarkhana, Block Machhiwara, Tehsil Samrala, District Ludhiana.  The petitioner had an Electricity connection (A/C No. LS-20) being fed through an 11 KV independent feeder emanating from 66 KV S/S Machhiwara.  The billing cycle of the Unit is stated to be falling on 8th / 9th of every month.  The CT/PT Unit and meter installed at the Induction Unit became defective on 09.03.2005, which was replaced on 12.03.2005 by the Electricity Department.  Thus, the supply remained disconnected from 06.15 hours on 09.03.05 to 21.25 hours on 12.03.2005.  The Respondents do not dispute the fact.

3.            Reading of the consumption for the month of February 2005 not being available, the bill for Feb., 2005 was raised by Centralized Billing Cell (CBC) estimating consumption of 903240 units recorded during the corresponding month of previous year i.e. February, 2004 as per the Rule 70.6.5 of PSEB Sales Regulations.

4.            The Chief Engineer (Commercial) on the request of the Petitioner for relaxation of Rule 70.6.5 of PSEB Sales Regulations and to revise the Bill as per consumption recorded on the Grid meter for the disputed period worked out a formula on prorata basis and determined the consumption at 6,85,071 units.  The case was recommended to Whole Time Members who advised the petitioner to file an appeal before the Dispute Settlement Authority. (DSA).  The DSA rejected the relaxation of Rule 70.6.5 of PSEB Sales Regulations and directed to revise the consumption of the period 08.02.2005 to 12.03.2005 on the basis of 799020 units vide their order dated 17th July, 2006.

5.

The petitioner is now aggrieved against DSA’s orders 17.7.06 and endorsed by the Forum on the three issues: -

i) Directing the revision of consumption of 7,99,020 units for the month of February 2005 on previous years average consumption instead of reading of consumption on the Grid Meter installed at the sending end of Substation Machhiwara.

ii) Taking the billing period of 08.02.05 to 12.03.05 instead of 08.02.2005 to 09.03.05, when charges for period 09.03.05 to 12.03.2005 had been already covered in the next billing month i.e. March, 2005; thereby including billing of three days twice i.e. 9.3.05 to 12.03.05 in billing cycles of 2/05 and 3/05.
iii) Holding that consumption was chargeable for 23 days (32days-9 closed days) instead of 20 days for billing cycle 8.02.05 to 12.03.05 as meter was non functional for three days.

6.             The Authorized Representative also argued that the clause 70.6.5 has been wrongly applied as the Furnace during the corresponding month i.e. February 2004 functioned without any break whereas the Furnace worked intermittently for 20 days during the month of February 2005.  Evidence has been brought on record to establish that the Respondents, in the consumption recorded by Grid Meter at the sending end and consumer’s end during the last two years noted no discrepancy.  Hence, the basis of consumption should be the reading on the Grid meter installed at 66 KV Substation at Machhiwara.

7. 
Er. N.S.Dhanoa, Sr.Xen DS Division Samrala along with Sh.Surjit Singh, SDO Machhiwara represented the Respondents.  Er. Dhanoa produced the photocopies of the original record of two Bills for the disputed period.  Sh. Dhanoa pointed out that the petitioner has not been billed twice for the period w.e.f 09.03.2005 to 12.03.2005 as claimed.    The bill for month of March 2005 bearing Sr. No. 20010369937 (copy placed on record) in which 96345 additional supply units for 09.03.05 to 12.03.05 were included as prepared by Centralized Billing Cell (CBC) on the basis of 900118 units was got amended subsequently for 803773 units as per document placed on record.  Even though the bill for month of March 2005 includes period of 9.03.05 to 12.03.05 does not include three days consumption charges.  He stated that basis of Grid meter reading cannot be taken for the disputed period as the petitioner was shifted to Mark-fed Feeder between 3.3.05 to 5.03.05.  However, he conceded that as per the records the petitioner Induction Furnace actually functioned for 20 days only in the month of February, 2005 i.e. w.e.f. 8.2.2005 to 9.3.2005.

8.

After due consideration of the facts, circumstances and evidence brought   on record by both the parties, I am of the view that no interference is called for in the decision of the DSA and Forum so far as the basis for determining the consumption is concerned.  However, on merits, I hold that the period of levy should be restricted to 20 days as prayed by the petitioner.  Petitioner will be entitled to a relief of 1,04,220 units (i.e. 7,99,020-6,94,800 units) and the bill for the month of February 2005 be revised accordingly.

Date: 23.11.2006

Place:  Chandigarh

Ombudsman, PSERC,



Chandigarh.


