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OFFICE OF THE OMBUDSMAN, ELECTRICITY PUNJAB,




 # 248, SECTOR 19-A, CHANDIGARH.



    APPEAL NO.40 of 2009.   
           Date of Decision: 16.12.2009

SH. PIARA SINGH 

C/O MOHINDRA COLD STORAGE,

JALLANDHAR BYE PASS,

SALEM TABRI, LUDHIANA.       . ……………………………PETITIONER

   ACCOUNT No.   MS-CN-06/0001

Through
    Sh.Mohinder Singh,Authorised Representative

 VERSUS


   PUNJAB STATE ELECTRICITY BOARD.        …….….RESPONDENTS.
 Through 
 Er  Pardeep Gupta,

 Addl. Superintending Engineer,

 Operation City West Division (Special),

 PSEB, Ludhiana.



The petition has been filed against the decision of the    Grievances Redressal Forum in case No. CG-58 of 2009 dated 24.07.2009 for levying the penalty of Rs. 30,186/- alongwith interest/surcharge on account of overhauling of the account by taking average consumption of period of  last six months i.e. from 8/2007 to 24.01.2008.

2.
           The arguments, discussions & evidence on record were held on 16.12.2009.

3.

  Sh. Mohinder Singh attended the proceedings on behalf of the petitioner. Er. Pardeep Gupta, Addl. Superintending Engineer, Operation, City West Division (Special), PSEB, Ludhiana attended the proceedings for the respondents.
4.

 Sh.Mohinder Singh, represented the case on behalf of the petitioner and submitted that the appellant has a MS connection with a sanctioned load of 36.99 KW.  The connection was checked by the Enforcement Wing, PSEB,Ludhiana vide his ECR No. 14/3155 on 24.01.2008 and it was alleged that  one phase of the meter was carbonized and not working properly with the result the checking officer recorded  that it was showing the consumption less/slow  by 33.2%. The checking officer removed the carbon and the accuracy of meter was checked and found to be correct. On the basis of this report, the  bill  of the petitioner was overhauled for the  last six months on average  basis and demand of Rs. 30,186/- was raised.  Sh. Mohinder Singh argued that the action of PSEB is without the consideration of the provisions of SR 64.5.1, 64.6, 73.1.1 and 131.9.5.2 while working out the average consumption for raising the demand.  As per the instructions, the meter could have been checked from  the ME Laboratory  which was not done.   He submitted the consumption record to emphasize that there was not much difference in the consumption pattern prior or subsequent to the period, the disputed meter remained installed during  he  last   six months.  

The carbonization could have occurred very recently as this was not pointed out at the time of the readings taken by the Meter Reader. He also submitted the decision of the Civil Judge, Junior Division, Ludhiana dated 23.10.2009  in the case of Sh.Asutosh Sood Versus PSEB according to which a relief  was given on the ground  that no average is chargeable in the case of defective meter.  He prayed that the decision of the Forum needs to be reviewed and set aside for charging the bill for this purpose on average basis.

5.

Er. Pardeep Gupta, Addl. S.E./West Division,PSEB,Ludhiana  representing the respondent PSEB submitted that the comparable case as  referred to by the consumer is not relevant to this case.  There is a basic difference  i.e.  in the case of the  petitioner in  the cited Civil Suit, the meter  was whole current meter  installed directly on 440 volts, whereas a LT CT meter was installed at the premises of the consumer. The facts as mentioned in the judgement  pertaining to defaults of phases in the meter  and in  the checking report dated 24.01.2008  of this appellant  are different.  In the present case , the fault  was detected in PT portion, whereas that was not the case in the comparable case cited by the consumer.  He further submitted that the consumer connection was checked by Enforcement Wing with ERS meter and there could have been no aberrations or mistakes. Therefore, the detection of the meter recording slow consumption by 33.2% during the checking of the meter should be accepted. In any case, the Sr. Xen/Enforcement, was a competent authority to investigate this action and found that PT wire of red phase was carbonized and disconnected. The carbon on disconnected wire was removed and reconnected thereafter by the Senior Xen/Enforcement Wing. On re-checking, the consumption as admitted by the consumer was also within the permissible limits. Sh. Pardeep Gupta, Senior Xen explained that only defective meters are sent to the ME Laboratory. As no defect was found in the meter of the consumer,  it  was not required to be sent to the  ME Laboratory for any further investigation. It was on the basis of checking report of Enforcement Wing, the consumer account was overhauled under SR 73.8 and Abridged Condition of Supply -23  by taking average consumption for the period of last six months upto the date of checking .In view of this, the appeal was liable to be dismissed.



6.

The submissions made by the petitioner and the replies given by the respondent have been carefully perused and heard. The consumption records of the corresponding months during the previous year and the subsequent year were scrutinized and it was found that during the corresponding months of previous year from 9/2006 to February 2007, the  aggregate consumption was  recorded as 20,105 units  .During the corresponding months under dispute from 9/2007 to February, 2008 in the current year, the consumption has been recorded as 13529 units. During the corresponding months of the subsequent year i.e. from 9/2008 to February, 2009, the consumption of the petitioner has been recorded as 14777 units. The average of previous year and subsequent year comes to 17441 units whereas the consumption  recorded during the disputed period is 13529 units.  In  this     manner, the 


difference of consumption of the appellant consumer will come to 3912 units.  Therefore, I am of the view that the bills should be revised on monthly basis taking the correction factor of 17441 units ÷ 13529 units i.e.  1.289 or 1.30. The respondent PSEB is directed to overhaul the account of the consumer from 9/2007 to February,2008 by applying correction factor of 1.30. The deposit already made by the appellant should be adjusted and balance if any, be refunded with interest as per rules and regulations of the respondents.  


7.

The appeal is partly allowed. 

   Place: Chandigarh.

  


 Ombudsman,

   Dated: 16th December,2009.



 Electricity Punjab,  

.


          




 Chandigarh.


