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    OFFICE OF THE OMBUDSMAN, ELECTRICITY PUNJAB,




 # 248, SECTOR 19-A, CHANDIGARH.



      APPEAL NO.32, of 2009.  

 Date of Decision: 16.12.2009
                     M/S SACHDEVA & SONS RICE MILLS LIMITED,
 TARN TARAN ROAD, P.O. GILWALI,

 NEAR SANGRANA SAHIB,

 AMRITSAR.


. ……………………………PETITIONER

   ACCOUNT No.  LS-31
Through
    Sh.A.C. Passi, Authorised Representative.

 VERSUS


    PUNJAB STATE ELECTRICITY BOARD.       …….….RESPONDENTS.
 Through 
     Er. Raghbir Singh,

  Senior Executive  Engineer,

  Operation Division,

  PSEB,  Jandiala Guru.

  Er. Mukhwantpal Singh, SDO,

  Brig. B.S. Taunque (Retd.),Advocate.

 

An  application for condoning the delay  alongwith the petition has been  filed on 10.08.2009 against the orders of the Dispute Settlement Authority in case No. 1105 of 2004  dated 10.03.2005 for upholding the penalty of Rs. 2,03,850/- levied on account of un-authorised load. 

2.

The arguments, discussions & evidence on record were held on 20.10.2009 and 16.12.2009.

3.

Sh. A.C. Passi, appeared on behalf of the petitioner.  Er Raghbir Singh Senior Executive Engineer, /Operation Division, PSEB, Jandiala Guru,  Er. Mukhwantpal  Singh, SDO and Brig.. B.S. Taunque, (Retd),Advocate attended the proceedings for the respondents.

4.

Sh. A.C. Passi, authorized representative has submitted an application for condonation of delay   on the basis that a representation against the orders No. 1105 of 2004 dated 10.03.2005 of Dispute Settlement Authority  was  filed on  27.04.2005 before the Board Level Review Committee (BLRC).  The respondents PSEB did not inform the  petitioner about the amendments made in the grievance redressal  procedure till 2009.  Therefore, applicant was prevented from filing a fresh   petition for lack of knowledge of the amended regulations.  However, petition was filed within 30 days of the receipt of intimation received on 09.07.2009.  Therefore, the delay in submission of petition should be condoned.

5.

Sh. Raghbir Singh, authorized representative of respondents submitted that no petition was received on 27.04.2005 as claimed by the consumer in the office of the Board Level Review Committee (BLRC).  In support, he  has produced a letter dated 26.11.2009 issued by the office of the C.E./Commercial addressed to the Dy. C.E. Suburban Circle, Amritsar  and further relied that as per record of BLRC, no appeal in the present case was ever  received. Therefore, he pleaded that the petitioner did not deserve any condonation of delay in filing the appeal on 10.08.2009. 


6.

The matter was deliberated.  Regarding the original appeal alleged to have filed on n 27.04.2005 before BLRC, the petitioner has not produced any documentary evidence regarding submission of petition against DSA’s order No. 1105 of 2004 dated 10.03.2005.  The appellant was before me in two other appeals No. 31 & 30 of 2009.  His claims of having submitted petitions against DSA’s respective orders were duly authenticated and also admitted by the respondents.  A photocopy of the appeal  without any evidence  of  receipt in the  office  of BLRC can not be accepted. Each decision of the Dispute Settlement Authority  if not acceptable to the appellant requires a separate action in the form of petition, which has not been done.  Moreover, no prima-facie reason has been submitted which could have prevented the consumer from filing the petition before the BLRC in time to enable Chairman, BLRC to consider the condonation of delay.  The fact that appellant  had filed appeals against orders in  cases No. 709 of 2002 dated 06.08.2003  and 888 of 2003 dated 10.11.2003  before BLRC confirms that the consumer may not be aggrieved with DSA order’s   No. 1105 of 2004 dated 10.03.2005 at the initial stage. The  plea of  the  lack of knowledge/information is without substance.  Under the facts and circumstances, the condonation of delay can not be allowed and is rejected.



7.

 The appeal is dismissed.

 Place: Chandigarh.

  


   Ombudsman,

    Dated: 16th December, 2009.



   Electricity Punjab,  

.


          




   Chandigarh.


