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OFFICE OF THE OMBUDSMAN, ELECTRICITY  PUNJAB,




# 248, SECTOR 19-A, CHANDIGARH.



     APPEAL NO.26 of 2009                            Date of Decision: 30.10.2009
 SH. RAGHUMEET SINGH,

 S/O S. GURMEET SINGH,

 C/O PADAM MOTORS

 VILLAGE CHAMARHERI,

 PATIALA.



                  ……………….PETITIONER

   ACCOUNT No. GC-41/0020

Through
 Dr. J.S. Madhok, Vice President.

 VERSUS


    PUNJAB STATE ELECTRICITY BOARD.     ……….….RESPONDENTS.
 Through 
 Er. Gagan Chopra,

 Senior Executive Engineer,

 Operation, Suburban Division,

 PSEB,Patiala.

 Er. S.P. Sharma, AEE




The petition has been filed against the decision of the Grievances Redressal Forum in case No. CG-16 of 2009 dated 15.04.2009 upholding the levy  of Rs. 2,04,115/- on account of Load Surcharge, Advance Consumption Deposit, Service Connection charges,       Transformation charges  and DG set fee etc. 

2.

The arguments, discussions & evidence on record were held on 30.10.2009.

3.

Dr. J.S. Madhok, Vice President appeared on behalf of the petitioner.  Er. Gagan Chopra, Senior Executive Engineer, Operation Suburban Division, PSEB, Patiala alongwith Er. S.P. Sharma, AEE attended the proceedings on behalf of the respondents.
4.

Dr. J.S.Madhok, while presenting the case on behalf of petitioner  submitted that the connection having  connected load of 69.25 KW under  the Bahadurgarh Sub-division was checked by Enforcement Wing on 7.5.2007..  It was alleged that a load of 105.566 KW was running at the time of checking. On the basis of this checking report, the petitioner was issued a notice to  deposit  a sum of Rs.2,04,115/- which included  load surcharge, Advance Consumption Deposit,  service connection charges, DG set fee and transformation charges. The grievance was represented before ZLDSC under whose directions SDO, Bahadurgarh, visited the site and checked the load, which at that time was less than 100 KW.
Thereafter, another checking was made by the Enforcement Wing on 13.8.2008 in which they have recorded the running load as  93.925 KW which is again less than 100 KW .  The counsel emphasized that the running load of the petitioner never went beyond 100 KW and as per the instructions issued vide CC No.49/2006 dated 19.09.2006 only load surcharge for the excess load   was chargeable.  The running load during checking if found upto 110KW, no ACD, SCC and transformation charges were to be levied. He further contended that as per the regulations framed by the respondents PSEB, the petitioner was to be  given an opportunity to opt for the regularisation of the excess load which had not been done in the petitioner’s case. However, the ZLDSC ignored the case of the petitioner which was again represented before the Forum who upheld the levy of all the charges despite the instructions contained in CC No. 49/2006.  The counsel prayed that the decision of the Forum should be set aside and  the charges/amount chargeable to the consumer be determined as per the  provisions of relevant rules and CC No.49/2006.  


6.

Er. Gagan Chopra ,Sr.Executive Engineer defended the respondent PSEB’s case  stating that the connection was checked by Enforcement Wing,  Sangrur on 7.5.2007 in a  routine manner.  There  was no  provocation on behalf of the petitioner that would have  challenged the checking officer to record excess load as per  ECR  No. 3225 dated 07.05.2007.  He objected to the statement of the petitioner that no option has been given to him to regularize the load as per the provisions of the rules.  He pointed out that the letter dated 11.5.2007 issued by SDO, Bahadurgarh demanding the deposit of Rs.2,04,115/- also mentioned the consumer to get the excess load regularized. The consumer has failed to comply with the directions because the full amount was neither deposited and nor any revised test report to get the load regularized was submitted.  Till the act of submission of test report and the removal of the excess load was done, the instructions of CC No. 49/2006 could not have been invoked.  Therefore, the charges included in the amount of Rs. 2,04,115/- are  in accordance with the rules and regulations of the respondents and are recoverable.  He prayed the appeal to be dismissed.


7.

The written submissions made by the petitioner and the replies submitted by the respondents and the oral arguments made by both the parties have been considered carefully.  There is no doubt that   the load of 105.566 KW detected at the time of inspection is correct but the notice dated 11.5.2007 issued by the PSEB did not clearly spell out the  instructions to the consumer to comply with the provisions of CC 49/2006 dated 19.09.2006. Further the plain readings of CC No.49/2006   brings out that  where load detected is upto 110 KW, the consumer shall be given option to get the load regularized or submit fresh test report for reduced load in which case the consumer was required to pay only load surcharge for the excess load.   The ACD, SCC and transformation charges in such eventuality will not be attracted.  From the records, I find that no such intimation has been given in the said notice.  After due consideration of the facts and circumstances of the case, the respondents PSEB is presently directed to revise the chargeable amount by calculating the load surcharge only.  However, the petitioner is directed to submit fresh test report for the reduced load to get it regularized after payment of requisite charges as applicable under the rules of PSEB. 


 7.

The appeal is partly allowed.

Place: Chandigarh.


  

  Ombudsman,

Dated: 30th October, 2009.


             Electricity Punjab,  

.


          




   Chandigarh.


