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OFFICE OF THE OMBUDSMAN, ELECTRICITY PUNJAB,




# 248, SECTOR 19-A, CHANDIGARH.

                   APPEAL NO.56 of 2008.                   Date of Decision: 11.12.2008
SH. VIPIN KUMAR,

C/O CENTRAL GREEN,

MADAN FLOUR MILL,

   LADOWALI ROAD,

  JALANDHAR.

    


   ……………….PETITIONER
   ACCOUNT No. NRS-CM-34/1420 A
Through
   Sh. Vipin Kumar.
VERSUS


    PUNJAB STATE ELECTRICITY BOARD.     ………….….RESPONDENTS.
 Through 
     Er.Prithpal Singh,
  Asstt. Executive Engineer/Operation,

  East Special Division,

  PSEB, Jalandhar.



The petition has been filed against the orders of the Grievances Redressal Forum in case No. CG-67 of 2008 dated 17.09.2008 for up-holding the penalty of Rs. 43374/- on account of revision of energy bills on the basis of average consumption for the billing cycles of 2/2007, 4/2007  and  6/2007.

2.

The arguments, discussions & evidence on record were held on 11.12.2008.
3.

Sh. Vipin Kumar appeared as petitioner. Er. Prithpal Singh, Assistant Executive Engineer, Operation East Special Division, PSEB, Jalandhar attended the proceedings on behalf of the respondents.
 4.

The petitioner, Sh Vipin Kumar, while presenting his own case stated that he was running an air-conditioned fruit and vegetable Mart at Jalandhar.  The electric connection Account No. CM-34/1420 A  under NRS category  with  initial  sanctioned load of 11.96 KW  was extended to 31.960 KW in 4/06  and thereafter to 49.96 KW in 8/2006.   He submitted that a flickering from the meter was observed on 12.5.2007 and complaint was lodged with the PSEB complaint staff on the same day but no action was taken till 15.05.2007, when the meter got burnt, it was replaced by the PSEB on 16.5.2007.  As per the Audit Party vide half margin No. 38/19 dated 7.11.2007, his energy bills were revised for the months of 2/07 to 6/07 by taking the monthly average consumption of 10068 units on the basis of energy bills for the cycles of October,2006 & December,2006.  A notice to deposit Rs. 70,314/- was sent.  On representation before the CLDSC, the disputed amount was reduced to Rs. 64168/- as the average consumption units to be charged was reduced to 9633.  The petitioner, being dissatisfied appealed to the Grievances Redressal Forum who directed that the energy bills for February, 2007 relating to cold months of December,2006 and January,2007 be revised at average consumption of 5633 units  based on the  energy bills for corresponding month of February,2008 and the bills for April,2007 & June,2007 be revised on the basis of average consumption of 10068 units as taken by the Audit Party.  Sh. Vipin Kumar argued that the question to revise the bills for these periods should not arise because the bills for the period the burnt meter remained installed and the period  subsequent to the  replaced  meter,  were  paid on the basis of consumption recorded.  Therefore, the orders of the Forum should be set aside. 
5.

Defending the case on behalf of the respondents, Er. Prithpal Singh, Assttt. Executive Engineer stated that the meter was changed on 16.5.2007.  The consumer has got his load extended in the month of August, 2006, thereafter, his consumption had considerably increased.   He submitted that the Audit has adopted the basis of average consumption strictly in accordance with the rules and regulations of the PSEB.  The last reading of the meter was recorded on 18.03.2007 and thereafter no meter reading    was    available    till    the    replacement    of   meter.  Therefore, basis of average consumption was required to be adopted.   He produced a comparative consumption data of the period under dispute alongwith that of  the corresponding period in the previous and  subsequent years to prove his argument.  He pointed out that the consumption recorded in the months of 2/07 and 4/07 showed a considerable decline.  The bills for this period , thus, have been rightly revised. The consumer did not deserve any further relaxation and the appeal should be dismissed.
   6.

After having gone through the written submissions given by the petitioner and also hearing the oral arguments of both the parties, I find that the reasons for burning of the meter have not been spelled out by the respondents.  The comparative consumption data of billing cycles 2/07 and 4/07 shows a decline as compared to the corresponding period of the earlier years and also the subsequent year.  It is conceded that the pattern of consumption will vary according to the climatic conditions and the use of air-conditioning plant.  The Forum has considered this fact and the average units of 5635 taken for the billing cycle of 2/2007 is reasonable.   The billing cycle of April,2007 pertaining to months of February and March should be closer to that consumption of the billing cycle  February ,2007 than that of billing cycle of month of  June.  Under the facts & circumstances, I uphold  that the average basis of units of April, 2007 should be also taken at 5635 units and that of June, 2007 be  taken at 10068 units as adopted by the Audit.  The respondents are directed to overhaul the accounts i.,e. for the billing purposes of  February, 2007 and  Apil,2007, the average consumption be taken at 5635 units and  for the month of June,2007 at  10068 units. The   recoverable amounts be revised accordingly.  The deposits, if any made in excess by the petitioner, shall be refunded with interest as per the rules of the PSEB.
7.

The appeal is partly allowed.
Place: Chandigarh.


  

   Ombudsman,
Dated: 11th December,2008.



   Electricity Punjab,
  
.


          




   Chandigarh.

