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OFFICE OF OMBUDSMAN ,ELECTRICITY PUNJAB, 

#248 Sector 19-A  CHANDIGARH

 APPEAL NO: 19 OF 2007  

Date of Decision: 19.10.2007
 Principal,

 Khalsa College for Women,
 Amritsar
Account No.  CS-14/0933
Through






……      ….Petitioner.
Sh.R.S.Dhiman

Authorised representative
Versus

PUNJAB STATE ELECY. BOARD


…  .   … .Respondents.
Through

Er. N.S. Bal
Sr. Xen, East Division,

Amritsar.

Er. Surinder Singh,
AEE/South S/Divn.PSEB
Amritsar.




The petition has been filed against the Order of the Grievances Redressal Forum in case No. CG-102 of 2006, upholding that load surcharge, difference of tariff, transformation charges of Rs.92,732 were recoverable from the consumer within a month.


The arguments, discussions and evidence on record were held on 12.09.2007 and 19.10.2007.
2. 
Sh. R. S. Dhiman, appeared on behalf of the petitioner and Sh.N.S.Bal, Sr. Xen, East Division, Amritsar and Sh. Surinder Singh, Asstt. Executive Engineer, South Sub-Division, represented the respondents on 12.09.2007 & 19.10.2007 respectively.
3..

The Authorized Representative stated that the appellant is having an electric connection bearing Account  No.CS-14/0933 with a sanctioned load of 66 KW since 2003.  Being an educational institution, DS tariff is being applied.  In 2005, a part of the college building was leased out to ICICI Bank for an extension counter as per lease agreement dated 22.3.2005.   Thereafter additions alterations and renovation work was started by ICICI Bank.  The connection of the petitioner was checked by Sr. Xen, Enforcement on 3rd June, 2005.  ECR No. 82, 83/170 of dated 03.06.2005 alleged that additional load of 42.805 KW was connected to the meter of the college.  The petitioner was issued notice to deposit Rs.2, 67,716/- on account of difference of tariff, transformation charges, load surcharge, service connection charges  and advance consumption deposit etc.  He further stated that the appellant got a relief from ZLDSC. The Grievance Redressal Forum has reversed the findings of the ZLDSC and ordered recovery of the full amount Rs.2, 67,716/- within one month. 
4.

 Sh. R. S. Dhiman, contended that differential tariff and Transformation charges were not leviable as the commercial activities of the Bank did not start before 9th June, 2005 on which date the Counter was inaugurated.  Further the load calculations should have been made on the new formula made applicable in 2001 by the Respondents.  He clarified even though the petitioner is having a sanctioned load of 66 KW as per record since 2003, the total load will not exceed 34.700 KW as per the new formula.  Details of the existing connections and calculations in accordance with the new formula have been produced. It means the aggregate load as on the checking date 03.06.2005 will be 77.505 KW (34.700 KW + 42.805 KW ) and load being below 100 KW, levy of  transformation charges etc.  will become redundant.  He further argued that charging of CS tariff by the Respondents was arbitrary.  It should be made chargeable w.e.f. date of release of connection.  Therefore the demand in consequence of the checking report needs to be overhauled completely.

5. 
Er. Surinder Singh, Asstt. Executive Engineer, South S/Division, Amritsar admitted the facts as stated by the petitioner that the load as per A&A Form should have been calculated as per new norms applicable w.e.f. 2001.  He confirmed that the light points etc. stated by the petitioner tallied with the consumer case records and the load could be accepted as per the calculation sheet worked out by the petitioner.   However, he justified that the delay in release of connection was due to cogent reasons.
6. 
  I have carefully heard the arguments given by both the petitioner and the Respondents and also gone through the documents and evidence produced.   I accept that the load calculations of the petitioner should be taken in accordance with the norms laid down by the respondents themselves since 2001. It will reduce the total un-authorised load to 77.505 KW.   Regarding the load of the Bank premises as worked out in the ECR at 42.805 KW needs no interference.  The meter readings and the consumption pattern of the petitioner as per the evidence adduced by the Respondents corroborates that excess load was being drawn from the Account No.  CS-14/0933.  The ICICI Bank had already applied for a separate connection on 3.6.2005 for 39.786 KW for which was the ACD, Service Connection Charges etc. stand paid.  The connection stood released on 27.07.2005.   Keeping this fact in view, the regularization charges on account of ACD, Service Connection Charges etc. for the excess load are not recoverable from the petitioner.  However, load surcharge is required to be recovered on 77.505 KW reduced by the sanctioned load.  The differential tariff will be levied upto the date of release of the new connection to the Bank.
7. 

The appeal is partly allowed.

Dated: 19th October,2007




              Omudsman,

Place: Chandigarh


                

              Electricity Punjab,







                         Chandigarh.


