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IN THE COURT OF OMBUDSMAN, ELECTRICITY PUNJAB,

# 248, Sector 19-A, CHANDIGARH.

APPEAL NO.16 OF 2007.               

   Date of Decision: 17.08.2007        
M/S S.K. GUPTA,

KIRAN LODGE,

FEROZEPUR ROAD,LUDHIANA.


………….. ….  PETITIONER.

ACCOUNT NO.  CS-01/0196- NEW

Through
Sh. S.K. Gupta,
Sh. Kanwar jit Singh, Counsel.

VERSUS

PUNJAB STATE ELECTRICITY BOARD.           ………………RESPONDENT.

Through

Er. Tarlok Singh,

Addl. S.E./Operation,

Aggar Nagar (Special)

Division,PSEB,Ludhiana.



The petition is against the decision in case No. CG-181 of 2006 dated 03.01.2007 of Grievances Redressal Forum for not granting relief as requested by the petitioner regarding connected load as per norms of the PSEB in working out the electrical appliances installed and directing  the Respondents to levy  load surcharge  and penalty alongwith interest.



 The arguments, discussions and evidence on record were held on 17th of August, 2007.
2.-

Sh. S.K. Gupta and  Sh. Kanwar jit Singh, Counsel  presented their case  and Er. Tarlok Singh, Addl. Superintending Engineer/Operation, Aggar Nagar (Special) Division, PSEB, Ludhiana attended the proceedings on behalf of the Respondents.  
3.

Sh. Kanwarjit Singh, Counsel  submitted that Grievances Redressal Forum   has failed to appreciate the prevailing applicable instructions, rules and regulations of PSEB for calculating the un-authorised load for the various appliances like geysers, coolers, lamps etc.  At the time of checking his NRS connection, Sr. Xen/Enforcement Ludhiana in his ECR No. 255 dated 17.11.2005 reported the un-authorised connected load of 70.072 KW against sanctioned load of 34.700 KW.



The installation and capacity of appliances reported in ECR are admitted. The appeal is limited against the wrong calculations of load dis-regarding  PSEB  instructions. 



The load mentioned on the electric appliances like cooler, lamp has been taken even when they were being used through ordinary sockets.  The appellant denied having made any request before the Grievances Redressal Forum for taking load of 2 KW per geyser.



To substantiate, relevant instructions of the PSEB regarding disputed installed appliances and a copy of the consumer pass book as printed out by the PSEB were produced according to which the load of the consumer was required to be calculated.



It was emphasized that the Appellant has no objection in payment of the energy charges as per norms prescribed by the Board.

4.

The Respondents have submitted written submissions. The un-authorised load of 35.372 KW was detected by the Sr. Xen/Enforcement, Ludhiana in ECR No. 255 dated 17.11.2005. They have relied on Sales Regulation-14 according to which load of geysers, ACs & other appliances were calculated. 



 Er. Tarlok Singh, Addl SE,stated that connected load should include the sum of the rated capacities of all the energy consuming apparatus installed in the consumer’s premises.  He emphasized that load of the ACs was to be calculated as per the actual rating of the appliances and not treated as the load of the power sockets as per Sales Regulation 14.2.1.  He supported the decision of the Grievances Redressal Forum. 

5.

 However, after discussions and appraisal of the relevant instructions of the PSEB on the subject, both the parties have mutually agreed for the re-calculation of load as under:-

	Sr.No.
	Particular of appliances
	Qty.
	LOAD
	Total Load

	1.
	Geysers
	6 Nos.
	6/2x2KW
	6.000 KW

	2.
	AC Split
	9 Nos.
	2.5 KW
	22.500 KW

	3.
	AC  Window Type
	4 Nos.
	2.5 KW
	10. 000 KW

	4
	Plug 5 Amps.
	42 Nos.
	42/3x80 watts
	1.120 KW

	5.
	Fan
	26 Nos.
	100 watts
	2.600 watts

	6.
	Cooler
	-
	-
	 Already counted in 5 Amp. Plugs

	7.
	Exhaust Fans
	6 Nos.
	100 watts.
	. 600 watts

	8.
	Lamps
	51 Nos.,
	80 watts.
	4.080 watts.

	9.
	CFL Lamps
	60 Nos.
	 25 watts. 
	1.500 KW

	10.
	Motor Pump.
	1 No.
	1.100
	1.100 K.W.

	
	
	
	Total load
	49.500 KW





It means that the detected load of 70.072 KW as per ECR 255 dated 17.11.2005 will be substituted by the agreed total connected load of 49.500 KW with regard to the electrical appliances in dispute.  The appellant gets a relief of 20.572 KW out of the connected load of 70.072 KW as worked out in the ECR 255 dated 17.11.2005.

6.

Keeping in view the facts discussed and the agreed recalculations of the load of 49.500 KW on the checking date, 17.11.2005, will be treated as appellant’s extended connected load.  The regularisation charges, ACD and service connection charges etc. are leviable according to the rules & regulations of the Respondent Board.  Similarly, the amounts so are recoverable with interest as per instructions of the Board.

Place:  Chandigarh





             OMBUDSMAN,

Dated: 17th August,2007.




      ELECTRICITY PUNJAB,









            CHANDIGARH.
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